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Objectives of 
Today’s 
meeting

1- Discuss the key 
issues of psychosocial
and cultural care in PPC

2- Explore strategies to 
promote psychosocial 
and cultural aspects of 
care



Why is it important to consider culture in 
the provision of PPC? 
• Palliative care for children is the active total care 

of the child’s body, mind and spirit, and also
involves giving support to the family (WHO 2002)

• Cultural background plays an important role in 
children’s social and emotional development 
(touch, eye contact, personal space, religious 
holidays, diet, rituals etc…)



Why is it important to consider culture in 
the provision of PPC? 

• Opioid misconception plays an important role on 
how culturally families deal with pain: “suffering 
makes you stronger”

• If CPC is culturally not accepted, then the child’s 
care will definitely be affected

• Cultural differences between healthcare 
professionals and patients and their families 
should be addressed



What are the ways to 
provide cultural
sensitive and 
respectful CPC?

• Maintain and express compassion
• Introduce the concept of cultural 

humility: the process of building 
relationships through discovery of 
another’s culture (Tervalon and 
Murray- Garcia 1998)

• Access to good knowledge of different 
tribes, ethnic, cultural and religious 
groups

• Ask questions to understand the 
patient and family wishes, beliefs, 
routine, rituals



What are the ways to provide cultural
sensitive and respectful CPC?
• Develop awareness and management skills for clinicians to express 

their emotions and feelings to provide compassionate care to 
patients and families

• Empower interdisciplinarity to support clinicians, provide key-family 
support and fill specific communication needs

• Ask parents about their information preferences before discussing 
their child’s prognosis



https://therenaissance.com.ng/what-is-culture-by-olisa-egwuatu/



Why it is important to consider social issues in 
the provision of CPC?



Why it is important to consider social issues 
in the provision of CPC?
• Chronic diseases in childhood affects the normal development and social 

relationships with family and community

• Chronic diseases have social implications like learning disabilities and  physical 
dysfunction

• Social support helps children to cope better with their disease by discussing their 
feelings, developing memories and to take a break from stressors at home



Why it is important to 
consider social issues in 
the provision of CPC?

• Family helps the child suffering from chronic 
illness to live, love, take care and care for others

• Family routine changes

• Financial concerns of the family should be 
addressed



Brofenbrenner’s ecological model by Joel Gibbs (Scott et al.2016,p.7)



Journal of Gerontological Nursing, 2021



What are the important 
considerations when 
doing a cultural and 
social assessments?

• Communication, body language, 
eye contact

• Attitudes and beliefs regarding 
healthcare and illness

• Basic needs of the family (food, 
hygiene etc…)

• Safety (abuse, neglect, unsafe 
environment etc…)

• Access (transport, etc…)



What are the 
important 
considerations 
when doing a 
cultural and 
social 
assessments?

• Resources (financial, insurance etc…)
• Social support
• Employment status
• Religious background and beliefs
• How much children are seen as 

autonomous and involved in decision 
making
• Disease  perception as bad luck or 

curse



How can we do a 
psychological assessment 
for children

• Drawing and painting: ask the child to 
draw a picture of themselves and ask 
questions
• Story telling 
• Using a puppet as an object of 

transference: tell the puppet your story
• Play dough- relaxation and a way to 

express their feelings
• Faces: similar to the pain assessment scale 



Play is the child’s 
symbolic language

• What the child has experienced
• Reactions to what was experienced
• Feelings about what was experienced
• What the child wishes, wants or 

needs
• The child’s perception of self

(Landreth 2012)



Some common 
psychological reactions to 
the diagnosis of a life –
threatening illness:

• Shock
• Denial
• Being overwhelmed
• Information overload
• Questioning- Why my child?  

why now? who is to blame?



Some common psychological reactions to the 
diagnosis of a life –threatening illness:

• Fear
• Financial Concerns
• Anticipatory grief
• Coping with the sudden change in lifestyle



While doing the 
psychosocial and 
cultural assessment 
it is important to:

Include empathy

Provide active listening

Allow parents to be 
angry without justifying 
or defending the reason



While doing the psychosocial 
and cultural assessment it is 
important to:

• Be present and give space to share 
their stories

• Assist with effective 
communication between family 
members

• Help the parents understand more 
about the child’s diagnosis and 
how the treatment is going to 
work



Needs of parents 
when it comes to 
decision-making 

• Honest and complete information
• Access to staff
• Communication
• Care coordination and continuity
• Presence

(Jacobs 2011)



Needs of parents when it 
comes to decision-making 

• Emotional expression
• Support by staff
• Faith
• Cultural sensitivity
• Preservation of the integrity of the parent- child 

relationship



Psychosocial 
support at EOL

• Give the child and the family 
choice and control as much as 
possible

• Discuss in details what is the 
best and the worst case scenario

• Agree on a plan for each 
scenario

• Involve the children in all plans 
so they wont feel passive and 
fearful

• Bereavement support



Conclusion
• Children and their families live 

within a cultural context and social 
issues will impact them greatly

• Social and cultural issues need to 
be acknowledged and addressed in 
order to provide a holistic 
approach for children receiving PC

• Understanding the family and the 
child’s psychological distress and 
how to manage it is essential


