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Family Centered Care
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• What is family?
• Which context is the family living in (ethnicity, culture, faith)?
• Do we need to make space for genetics, generations?
• What is the impact on this family?
• How do family members communicate and express themselves?
• How involved is this family in the care of the child patient?



Why Communication
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• Unlocks emotions; inevitable 
with diagnosis of LLI
• Safe environment to express 

emotions and reactions
• Each family member unique
• PPC team can facilitate; family 

members continue
• Use communication for ALL 

aspects of PPC



Communication

• Within the family:
• Wish to protect; obstacle to 

communication?
• Enable and model listening so 

that all are heard
• Siblings may feel invisible, 

neglected, abandoned
• Current patterns of 

communication; who wants 
change, how?

• With the family:
• Be sensitive to influences
• Exploring meanings of life, illness 

and death
• Identifying resilience, knowledge, 

experience
• Types of questions can open gate 

to awareness, reflection, 
observation



Tools and Techniques

• Types of questioning: closed, open (how, what, where, when, who?)
• Do you think Mum is trying to protect X?
• Would you like to go home?
• Are you asking if your illness is the same as your grandfather who died?
• What do I need to know about you to help you?
• What do you think is happening with X?
• How can you let your father know that you want to talk about your illness?
• When do you think you may be ready to tell the other children about X?

• Raw emotion is communication; sadness says “I hurt”
• Comfortable with tears? Women, men and children?
• Words, silence, body language, drawing, writing, acting out, crying, other 

behaviours are communication
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